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Vestavia Hills Library in the Forest
Remote Locker Policy and Procedure

Patrons may place holds on materials and request that they be sent to the remote
lockers in the Liberty Park community.

The materials requested by patrons will be assigned a locker location.

Items will be delivered by Library staff according to an established schedule.

Patrons will be notified that their items are ready for pick up. Items will remain in the
locker for four (4) days. If not checked out within that time period, they will be retrieved
and returned to the library.

To gain access to their assigned locker, patrons must use the locker’s scanner to scan
their library card and follow the prompts displayed on the scanner touchscreen.

Locker space is limited. High volume requests will be assigned multiple locker locations
only if multiple lockers are available.

Some items may not be eligible for Remote Locker use. Oversized items, themed
collections and/or electronic devices such as mobile hotspots, Roku sticks, Nooks, AV-
Kits, and Playaway products must be picked up at the Library located at 1221
Montgomery Highway.

Patrons may return eligible materials to book drop located by the locker. The items listed
above requiring pick up from the Library must be returned to the Library. Fines will be
assessed if these items are placed in a book drop.

All of the library’s lending policies apply to items retrieved from the material locker.



