
The Vestavia Hills Library in the Forest 
 Mobile HotSpot Lending Agreement, Policy, and Guidelines  

 
 
Guidelines and Requirements 

1. Patrons must be 18 years of age or older and must read, understand, and sign the 
agreement at the Circulation desk in the presence of a Library staff member. 

2. A valid Jefferson County Library card AND a current driver's license, passport or military 
photo ID must be presented at the time of checkout. 

3. Patron must be a resident of Vestavia Hills. 
4. Patrons must be in good standing with the Library, with a current address on file and no 

fines exceeding five dollars ($5.00). 
5. Mobile HotSpots may only be checked out from, and returned to, the Circulation Desk at 

the Vestavia Hills Library in the Forest. 
6. Mobile HotSpots may be checked out for one week only, with no renewals. 
7. Overdue Mobile HotSpots will be deactivated if not returned by due date. 
8. The Mobile HotSpot can provide Wi-Fi Internet access for up to 10 devices. 
9. Note to Parents/Guardians: Internet content filtering is NOT provided through the 

Library’s Wireless HotSpot. 
10. Parents/Guardians are responsible for monitoring what their children access via the 

Library’s Wireless HotSpot. 
 
 
Fines and Liability 

1. The overdue fine is $5.00 per day until returned, up to the total replacement cost of the 
device. 

2. Patrons will be charged $25.00 for Mobile HotSpots returned to a book drop (indoor or 
outdoor) or to another library. The overdue fine noted above may also apply. 

3. The Mobile HotSpot must be kept in a temperature-controlled environment and should 
not be left outdoors or in a vehicle. 

4. The patron is responsible for costs associated with loss of, or damage to, the Mobile 
HotSpot and/or device peripherals. 

 
 
Mobile Hotspot replacement costs due to loss or damage: 

1. Mobile HotSpot Unit: $115.00 
2. Power Adapter: $10.00 
3. Power Cord: $10.00  
4. Case: $15.00 
5. Total Replacement Cost: $150.00 

 
 
 
  



 
The Vestavia Hills Library in the Forest 

Mobile HotSpot Patron Lending Agreement 
 

 
NAME:____________________________________________________________  
 
Library Card Number:________________________________ 
 
Address:________________________________________________________ 
 
Phone Number:_(____)___________________ 
 
Email Address:_______________________________________ 
 
Photo ID Type and #:_______________________________________________ 
 
Staff Initials: ______________       Date: ____________________ 
 
 
 
By providing my initials, I state that I agree: 

___ To abide by the Vestavia Hills Library in the Forest Mobile HotSpot Lending Guidelines. 
___ To pay an overdue fine of $5.00 per day if returned late. 
___ To pay full repair and/or replacement costs should the Mobile HotSpot or any 
 peripherals are stolen, lost, damaged, or not returned. 
___ To return the Mobile HotSpot to the Circulation Desk at the Vestavia Hills Library in the 
 Forest and understand that returning the HotSpot to a book drop (indoor or outdoor) or 
 to another library will result in a $25.00 fine. 
 
___ I understand that the Mobile HotSpot does not provide content filtering.  
___ I agree that the Mobile HotSpot is in working order upon checkout. 
 
 
I have read this entire document and my signature indicates my agreement with the policy and 
guidelines as stated. 
 
Signature:_______________________________________________________ 
 
 
 
 
 
 
 
  



Instructions 
To connect your device to the Mobile HotSpot's Wi-Fi network, follow these steps: 
 

1. Turn on the Mobile HotSpot. 
 

2. On your computer or other Wi-Fi enabled device, search for available Wi-Fi 
 Networks and select the Network Name (SSID) for your Mobile HotSpot. 
 

3. Enter the network password. It may take up to a minute to establish a connection. The 
Wireless Network Name (SSID) & Password can be found on the white stickers on 
the back of the HotSpot. 
 
 
 

Guide/Troubleshooting 

 
 



Vestavia Hills Library in the Forest 
HOTSPOT SURVEY 

 
 
Please help us improve our service by completing this survey and returning it with the HotSpot. 
 

1. Did you enjoy using the HotSpot?   ☐Yes     ☐No 
 

2. Are you likely to borrow the HotSpot again?   ☐ Yes ☐ No 
 

     3.   For what purpose(s) did you check out the hotspot? 
 
  ☐ School 
  ☐ Work 
  ☐ Entertainment 
  ☐ Shopping 
  ☐ Travel 
  ☐ Other:  
 
Please Specify: 
________________________________________________________________ 
________________________________________________________________ 
 
 
What did you like best about using the HotSpot? 
________________________________________________________________ 
________________________________________________________________ 
 
 
Did you experience any problems using the HotSpot? 
________________________________________________________________ 
________________________________________________________________ 
 
 
Comments: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Approved by the Board of Trustees April 2016 


