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Computer & Internet Use Policy 
In keeping with the Library’s mission to ensure that users have the right and means to free and 
open access to ideas and information and to help people obtain information to meet their 
personal, cultural, educational and professional needs, the Library offers computers for public 
use, including access to the Internet. Access to this electronic resource allows the Library to 
expand its print and non-print collections, to extend our community’s reach around the globe for 
information of interest, and enable our patrons to enjoy self-directed lifelong learning.  
 
 
INTERNET SAFETY AND ACCEPTABLE USE 
 
Evaluating and Using Internet Resources 
The Internet, as an information resource, enables the Library to provide information beyond the 
confines of its own collection.  It allows access to ideas, information, and commentary from 
around the globe.  Currently, it is an unregulated medium.  As such, it offers access to a wealth of 
material that is personally, professionally, and culturally enriching to individuals of all ages.  
However, it also enables access to some material that may be offensive, disturbing, and/or illegal. 
Information on the Internet may be reliable and current, or it may be inaccurate, out-of-date, or 
unavailable at times. Library users access the Internet at their own discretion. Misuse and/or 
abuse of Internet access or library equipment will result in loss of computer privileges.  The 
Library does not endorse, support, or condone the use of its equipment for materials that violate 
accepted community standards. 
 
Patrons should be aware that the Internet is not a secure medium and that third parties may be 
able to obtain information regarding users’ activities. The Library will not release information on 
the use of specific Internet resources by members of the public except as required by law or 
necessary for the proper operation of the Library. 
 
Minors using the computer network or Internet should not reveal personal information. They 
should never give out a home address, phone number, real last name, or any other information to 
people who might try to locate them. Children should not arrange meetings with people they have 
“met” on the Internet. Regardless of age, users should never agree to meet people they have 
communicated with on the Internet in a secluded place or private setting. 
 
Filtering the Internet 
The host site for our Internet access is the Public Libraries in Jefferson County (PLJC). The PLJC 
is the countywide, non-profit organization dedicated to providing Internet access and many other 
services to 41 public libraries in Jefferson County. The Library filters public and staff computers 
for child pornography, obscenity and material deemed “harmful to minors” by the Children’s 
Internet Protection Act, but no filtering service is completely effective. The Library does not edit 
what is made available or filtered out by this service. If a staff member determines that a patron is 
accessing a site which violates Library policy, the patron will be asked to leave the site.  
 
Supervising Children’s Use 
Parents and legal guardians of children under the age of eighteen (18) are responsible for 
monitoring their children’s use of the Internet and for deciding what Internet and other Library 
resources are appropriate for their children. 
 
Internet privileges are available in the Children’s Department for preschool through fifth grade and 
in the Teen Services Department for grades six through 12. No filtering software can control 



access to all materials that an individual may deem inappropriate. Therefore, parents are advised 
to supervise their children’s Internet sessions and not to rely on filtering software. As with all 
Library resources, the Library affirms the right and responsibility of the parent/legal guardian, not 
Library staff, to determine and monitor their minor children’s use of the Internet. Patrons under 
the age of 18 must have their parent/guardian’s permission to bypass the computer filter, and the 
parent/guardian must remain with the child while the filter is disabled. Parents are required to 
remain with their children under the age of five years during a computer session. Children ages 
five years and older may use the computers without direct adult supervision; however, parents 
may not leave children eight years old and under unattended at the library.  
 
Public Computer and Internet Use Guidelines 
By using a computer workstation at the Vestavia Hills Library in the Forest patrons agree to follow 
these rules governing computer use. The Library reserves the right to modify these rules. All 
users assume responsibility for using computer workstations in an ethical and legal manner in 
accordance with Library policy and local, state and federal laws. If patrons fail to follow these 
rules, the Library may suspend or terminate use of library computers. The Library is not 
responsible for a patron’s Internet use. The user, or the parent/legal guardian of a minor, is 
responsible for his or her own session at all times. 
 

1. The Library reserves the right to place time limits on daily computer use; the limit may 
vary according to level of demand. Each computer session is sixty minutes. Time 
limits can be extended for an additional thirty minutes by requesting the extension 
before their time runs out, and only if there are other computers not being used. 
Sessions will not be extended past that point.   
 

2. Patrons must use their Library card, or request a guest pass to access computers.  
 

3. Staff will provide assistance to patrons as time and knowledge permits.  
4. The Library reserves the right to terminate an Internet session that disrupts Library 

services or that involves user behavior that violates Library policy. 
 

5. Only one person at a time may use a computer. Exceptions may be made for a parent 
who is assisting his or her child. 

 
6. No software may be installed on Library computers. 

 
7. Patrons may download or save information onto a flash drive (USB) or temporarily to 

the Library’s patron document folder.  
 

8. Since software and information downloaded from any source, including the Internet, 
may contain computer viruses, users are advised to utilize virus-checking software on 
their home computers. The Library is not responsible for damage to flash drives or 
computers or for any loss of data, damage or liability that may occur from use of the 
Library’s computers.  

 
9. The Library is not responsible for lost work. 

 
10. A scanner is available for patron use. 

 
11. A Print Card is required for printing or photocopying. Patrons must purchase an EZ 

Print Card in order to use the system. Print Cards have a one-time cost of $0.50 and 
additional funds may be added to it as needed by the patron. The Library charges a 
fee of $0.10 for each black and white page printed and $0.50 for color. 



Patrons May Not: 
1. Vandalize equipment. This includes but is not limited to damaging or attempting to 

damage or destroy equipment, software, or data belonging to the Library or to 
other users, including adding, altering or deleting files on Library workstations or 
other computer equipment. 
 

2. Engage in activity that causes harm to others or damage to property. 
 

3. Engage in activity that jeopardizes the security of the computer network or other 
networks on the Internet. 

 
4. Represent themselves as another person for purposes of fraud or other illegal 

activity. 
 

5. Engage in any activity which is deliberately offensive, libelous or slanderous. 
 

6. Incur any costs to the Vestavia Hills Library in the Forest. 
 

7. Use email or other formats of electronic communication in any way that 
compromises the safety of minors. Minors may not disseminate private information 
about themselves or others, including giving out credit card or social security 
numbers and arranging without the permission of parent/guardian any face-to-face 
meetings with others they have “met” on the computer network or Internet. 

 
8. Cause the Library to incur liability for direct, indirect or consequential damages 

related to the use of information accessed through the Library’s Internet service. 
The Library, having installed filtering technology, will have no liability for damages 
related to the operation, failure, or user circumvention of the filter. 

 
9. Since software and information downloaded from any source, including the 

Internet, may contain computer viruses, users are advised to utilize virus-checking 
software on their home computers. The Library is not responsible for damage to 
flash drives or computers or for any loss of data, damage or liability that may occur 
from use of the Library’s computers.  

 
10. Use any Library workstation that violates the law or encourage others to violate the 

law, including without limitation: 
• Transmitting of offensive or harassing messages, offering for sale or use any 

substance or use of which is prohibited by law, or transmitting or downloading 
child pornography. 

• Violating software license agreements. 
• Gain unauthorized access to other computers or computer systems, or to 

attempt to gain such unauthorized access. 
• Unauthorized copying of copyrighted material. (Such materials may include, 

but are not limited to, software, data, text files, images and sounds. Each 
Internet user bears full responsibility for compliance with applicable copyright 
law. The Library expressly disclaims any liability or responsibility resulting from 
any user’s failure to comply with these laws, and reserves the right to 
confiscate illegal copies that are created with its equipment.) 

• Disseminating or publicly displaying obscene matter. (Code of Alabama §13A-
12-200.3) 



Disseminating or publicly displaying obscene matter containing visual 
reproductions of persons less than 17 years of age involved in obscene acts. 
(Code of Alabama §13A-12-191) 

 
Violation of above State ordinances 13A-12-200.3 and 13A-12-191 may subject you to loss of 
Library privileges or criminal prosecution. 
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