Vestavia Hills Library in the Forest
Cell Phone Policy

The use of cell phones in the library can often prove disruptive to patrons and staff. In order to
preserve the library’s mission and goals, we ask that all patrons observe the following
courtesies inside the library building:

1.

2.

Patrons may not use cell phones at a volume that is disruptive to others.

Please terminate cell phone use when approaching the information desks. Doing so
insures prompt service. If the call is not terminated, patrons will be asked to complete
the call before receiving service.

Patrons using cell phones at the public computer workstations will be asked to move
away from the public computers or other patrons using the library’s services.

During programs and events cell phones should be turned to silent or vibrate. If a patron
must take a call, he/she needs to step outside the event area.

Please limit calls to brief, quiet conversations of a minute or less. Library staff may
require that people engaged in cell phone conversations move to the front foyer near the
entry doors or leave the building so as not to disturb others.

Staff members are authorized to speak to patrons and make them aware that they are using a
cell phone in a manner that does not follow library policy. If the patron refuses to cooperate,
they will be asked to leave as quickly and quietly as possible.
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